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Overview  
Activator UK are experts in business communications and have been at the forefront of offering cutting edge 
network solutions since 1998.  

With most broadband circuits supplied with a 40 working hours service level agreement, can you take the risk 
that you office could be down for 5 WORKING DAYS?  

We can offer anything from fully automatic backup (where you donôt even notice anything has happened)  to 
manual backup which can get you working again within minutes.  

Is communications critical to your business ðthen we can help  

ACTIV Resilience ðthe art of backup   

High Availability connectivity for mission critical connectivity  

Circuit backup options  
Dial backup solutions have been around for many years but 
effective backup for leased line and broadband circuits have 

typically been expensive and difficult to manage ðuntil 
ACTIV Resilience.  

ACTIV Resilience provides not only customer site equipment 

backup, but it uses different network service provider 

connections to ensure that problems in one service providers 
network will not dramatically impact the customers site.  

Activator UK can now offer a full range of automated backup 
solutions as part of a managed service, including equipment, 

circuits and proactive monitoring and management including:  

¶ Leased line backup using WiMax  

¶ Leased line backup using broadband  

¶ BT broadband backed up by non BT broadband circuits  

¶ Broadband backed up by business 3G data services  

With each type of service we can off different levels of backup depending on the criticality of the business 

connections including:  

¶ Fully automatic hardware and circuit backup, with proactive management  

¶ Fully automatic circuit backup, with manual hardware backup and proactive management  

¶ Out of band managed using either ISDN or 3G to control the customer site router  

All of our managed services are backed by next business day replacement of the customer site router 
equipment.  

Dual broadband routers- hardware & circuit backup 
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All services can be implemented as a secure Vir-

tual Private Network (VPN).  

ACTIV Premium ðfull hardware and circuit 

backup  

The ACTIV Premium service provides  a fully auto-

matic backup service with both hardware and 
circuit resilience. The two routers act as a fully 

resilient pair , presenting a single appearance to 
the local network, meaning the switchover is 

transparent to the equipment on the LAN. The 
services are as follows:  

¶ ACTIV Premium LB -  leased line primary con-

nection with broadband backup  

¶ ACTIV Premium BB -  broadband primary con-

nection with alternative broadband provider 

backup  

¶ ACTIV Premium B3G -  broadband primary con-

nection with business 3G data connection as  

backup  

Both routers are proactively monitored so you can 

be notified if there are connectivity problems  

SERVICE DESCRIPTIONS  

All services can be implemented as a secure Vir-

tual Private Network (VPN).  

ACTIV Max ðfull hardware and circuit backup  

The ACTIV Max  service provides a fully automatic 
circuit backup service with manual hardware 

backup. The two routers automatically switch over 
VPN connections if the primary circuit is lost. If 

the primary router has a hardware failure the 
local LAN cables (up to 4) need to be moved   

between routers -  so connectivity can be restored 
in minutes :  

¶ ACTIV Max LB -  leased line primary connection 

with broadband backup (leased line presented 
with Ethernet RJ45 interface)  

¶ ACTIV Max BB -  broadband primary connection 

with alternative broadband provider backup  

¶ ACTIV Max B3G -  broadband primary connec-

tion with business 3G data connection as  

backup  

Both routers are proactively monitored so you can 

be notified if there are connectivity problems  


